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IMPORTANT
FABOR = = ==~ e vt e ettt b ke e e w e m A mnan e e e aan o
- . YOU MAY RECEIVE A QUESTIONNAIRE
M 1 AOFOZ RECALL TECH(S): 7133 WARRANTY
FORD 23555 - Vehicle Rollaway From Driveshaft Disconnect FROM FORD IN THE NEXT FEW DAYS. IF
23555F 3.6 FOR ANY REASON YOU CANNOT GRADE
PERFORM RECALL 23555 INSTALL NIW SUBFRAME BUSHING NO COVER US “COMPLETELY SATISFIED" PLEASE
DAPAGE CONTACT OUR SERVICE MANAGER.
PARTS---- -~ QUY -~ FP-NUMBLER -« -~ -~ v v ma e DESCRIPTION-w«vmwmm s LIST PRICE-UNIT PRICE- THANK YOU
1 PK23555 RECALL 23555 WARRANTY
1 L1MZ-48B425-D INSULAT WARRANTY SERVICE HOURS
GYN .
1 -W720988 - 5439 BOLT AN WARRANTY MONDAY - FRIDAY
GUN 7:30 AM. - 6:00 M.
1 XG-1-E1 GREASE WARRANTY SATURDAY
S ) 8:00 AM. - 3:00 PM.
1 1B5Z-36477-A RETAINE WARRANTY
1 L1MZ-3B498-E CIRCLIP WARRANTY PARTS HOURS
: MONDAY - FRIDAY
2 L1MZ-3B498-F CIRCLIP WARRANTY 8:00 AM. - 6:00 PM.
o e0aa. . . SATURDAY
1 L1HZ-3C084-A SEAL - WARRANTY 800 AM. - 3100 PM.
1 ~W719362-5439 BOLT HARRANTY
. NOT RESPONSIBLE FOR LOSS OR
1 -H719459-5439 BOLT AN HARRANTY | DAMAGE TO CARS OR ARTICLES

N . . LEFT IN CARS IN CASE OF FIRE,
:w7195n-s439 8OLT HARRANTY THEFT OR ANY OTHER CAUSE
XY-75W85-Qt. OIL - R WARRANTY | BEYOND QUR CONTROL.

SUPPLIES - A token charge equivalent fo
- 15% of the labor charge is included for
1 -W520516-5441 NUT - A WARRANTY | supplies used on your vehicle. Maximum
charge of $50. Applicable supply items
. are: Nuts, bolls, washers, tape, pins,
1 -W720034-$440 NUT AND WARRANTY | aerospray, shellac, solvent, rags,
carburelor cleancer, towels, sotder, battery

N W

-W520214-5440 RUT WARRANTY
i -W714297-5440 NUT - H WARRANTY

2 -W717822-5439 BOLT WARRANTY

. cleaner, wire, window sealer, hazardous
1 ~KW719430-543Y BOLT AN WARRANTY | waste, etc.
TOTAL - PARTS 0.00
THANK YOU FOR THIS OPPORTUNITY
JOB# 1 TOTALS=wwmn s mvmm i s e e TO SERVE YOU. IT 1S OUR AIM 10 PER-
J0B# 1 JOURNAL PREFIX FOCS JOB# 1 TOTAL 0.00 | FORM ALL THE REPAIRS REQUESTED
JOBH 2 CHARGLS - « w e o s m e i m e e e et e e e e e m e e ON THIS REPAIR ORDER 710 YOUR
LABOR COMPLETE SATISFACTION. IF OQUR
I 2 12F0224 ENGINE CONCERN TECH(S): 7607 185.00 | SERVICE WAS SATISFAGTORY TELL
CUSTOMER STATES VEIICLE HAS WATER LEAK DOES NOT KNOW WHERE YOUR FRIENDS, IF NOT PLEASE TELL
COMING FROM OR LF A/C IS NOT DRATNING RUT NOTICING PUDDLES US IMMEDIATELY.
THANK YOU FBOM
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VABON RATE LIGENSE 1O, MILEAGE COLOR FTOCK NO,
BRAZORIA COUNTY 15,6401/ ,
YEAR f MAKE / MODIEL DELIVERY DATE OELIVERY MILES
111 E LOCUST ST STE 303 21/FORD TRUCK/EXPLORER/4DR RWD BASE
ANGLETON, TX 77515-4664 VERICLE 10, N0, SEHLLING DEALER NO. PRODUCTION DATE
MSK7BHOMGB3L 274
ETERQ PO N ’ HODAE
JUDITHWEBRAZORIA-COUNTY . COM 05/19/25
TESINERCE VHONE LRISINERS PHONE COMMENTS
1-369-3736 979-864-1548 MO: 15642
OF WATER ON DRIVERS FLOOR CHECK AND ADVISE WITH ESTIMATE
COULD NOT DUPLICATE CONCERN, DROVL VEHICLE THROUGH CAR WASH IMPORTANT
MULTIPLE TIMES, POURED WATER OVER VEHICLE WITH WATER HOSE .
FOR 30 MINS, INSPECTED CARPET, WIRING THROUGH, WINDSHIELD :ggMMﬁgn%E&%E Qgiiwgggﬁﬁ
SEAL, NO WATER LEAKS FOUND AND RO WATER FOUND ON FLOORBOARD, : -
LET VEMICLE STT RUNNING WITH A/C ON NO LEAKS FROM A/C CASE, FOR ANY REASON YOU CANNOT GRADE
CUSTOMER CONCERN IS NOT PRESENT AT THIS TIME US *COMPLETELY SATISFIED" PLEASE
NO PROBLEM FOUND AT THIS TIME, FLAGGED 1.0 FOR DIAG TIME CONTACT OUR SERVICE MANAGER.
JOBH 2 TOTALS - - w v v mme v oo o e e n e nn THANK YOU
LABOR 185.00
. SERVICE HOURS
JOBA 2 JOURNAL PREFIX FOCS J0BE 2 TOTAL 185.00
JOBE 3 CHARGES - - e e e e mmee oD # 7 JOURNAL PREFIX FOCS Josk 2 TOTML B 8590 MONDAY - FRIDAY
7:30 AM. - 6:00 PM.
LABOR - =« -« 4 v x e o o e s e e e e e v e e e amnnan e ecm e SATURDAY
Ji 3 DOFOZFNPR WLPER BLADES, TECH(S) : 7607 7,00 8:00 A.M. - 3:00 PM.
ORL. PALR OF DEALER-INSTALLED MOTORCRAFY PREMIUM WEAR WIPER
BLADES. JAXES EXIRA, SEL SERVICE AUVISUR FOR INSTALLATION,
VEHICLE APPLICATIONS AND DEALS. PARTS HOURS
INSTALL ONE PAIR OF MOTORCRAFT PREMLUM WEAR WIPER BLADES. MONDAY - FRIDAY
PARTS - <=« - - QTY- - ~FP-NUMBER - - - -~ - == - - -DESCRIPTION- - - - - -- ~LIST PRICE-UNIT PRICE- 8200&%%%23 PM.
1 LBSZ-17528-BA BLADE A 25.98 5, 25.98
GVN 25.98 8:00 AM. - 3:00 PM,
1 LB5Z-17528-AA BLADE A 25.98 25.98 25.98
GUN NOT RESPONSIBLE FOR LOSS OR
TOTAL - PARTS 51,96 | DAMAGE TO CARS OR ARTICLES
) LEFT IN CARS IN CASE OF FIRE,
JOBH 3 TOTALS === == w mmm o m s ms et s e 2o e e i m e e e e
" o 7.00 | THEFT OR ANY OTHER GAUSE
PARTS 51.896 | BEYOND QUR CONTROL.
. . . . ; . SUPPLIES - A token charge equivalent to
JOBE 3 JUURNAL PREFIX FOQS JOBE 3 TOTAL 58.96
JOBH 8 CHARGES =~ = m v v s s s s e s e m mmm s mm o m e (.)? .............................. 15% of the labor charge is included for
oR supplies used on your vehicle. Maximum
1 2T gV VG UV - ;s ;i
34 4 05F0Z HULTIPOINTS TECH(S): 7133 0.00 | Charge of $50. Apph&;ue supply items
PCRFORM A THOROUGH INSPECTION OF YOU VEHICLE AND PROVIDE A are: Nuts, bolls, washers, lape, pins,
DETAILED VEHICLE REPORY CARD. CHECK FLUID LEVELS, INSPECT acrospray, shellac, solvent, rags,
WIPER BLADLS, TEST BATYERY, INSPECT TIRES AND BRAK[: WEAR, carburetor cleaner, towels, solder, battery
INSPECT SAFETY SYSTEMS AND COMPONENTS FOR LEAKS AND DAMAGE. i . ,
PERFORM MULT1-POINT VEHLCLE INSPECTION AND RECORD RESULTS ON cleaner, wire, window sealer, huzardous
VEHICLE REPORT CARD, waste, elc.
JOBE & TOTALS - = v e e e e et s e st e s THANK YOU FOR THIS OPPORTUNITY
1088 4 JOURNAL PRE focs To1 TO SERVE YOU. IT IS OUR AIM TO PER-
L PREFIX JoB# 4 TOTAL 0-00 1 tORM ALL THE REPAIRS REQUESTED
ON THIS REPAIR ORDER TO YOUR
COMPLETE SATISFACTION. IF OUR
SERVICE WAS SATISFACTORY TELL
YOUR FRIENDS, IF NOT PLEASE TELL
US IMMEDIATELY,
THANK YOU FROM
PAGE20F 3 SERVICE FILE COPY [CONTINUED ON NEXT PAGE]  10:30am
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(1 IroCcs80421.0 TFOICE OAT TRVOIGE NO,
SUSTOMER KO, ADVISOIE 1A N B E ENO,
‘ 76261 SEAN 7774 6739 05/23/25 |FOCS804107
LABOR BATE LICENSE NO. MILEAGE COLOR HTOCK NO.
BRAZORIA COUNTY 15,640/
YEAI/ MAKE 7 0D DELIVERY DATE DELIVERY MILES
111 E_LOCUST ST STE 303 21/FORD TRUCK/EXPLORER/4DR RWD BASE
ANGU:TON; TX 77515-4664 VEHICLE 10.NO SELUNG DEALERNO PRODUGTION DATE
FMSK7BHOYMGBIB2T7A4
FTENO PO NO. .G DAYE
JUDITHWEBRAZORIA-COUNTY .CON 05/19/25
NEGIENGE PHGNE BUBINESS PHONE CONMENTS
281-369-3736 1879-864-1548 MO: 15642
EE T T
IMPORTANT
FHUEKEHEREAFTRAERARAARF A AN E AL A b bR bbbk bbbk kedkdktd bbbk bkkd b ke bR i b Rd kb ki -
4 NEXT RECOMMENDED SERVICE: * E%Mugngﬁffxz S&Uigogxgﬁi
¥ 05/19/2025 / 15642 M1 GIFOZ085 85000 MILE SERVICE ® -l
AR HRAWERERIFERRIH AR RAIRR AR AR RA TR IR R AT HERNKIARUREARRERREE NI I *FRAANHRAARE FOR ANY REASON YOU CANNOT GRADE
. e rrtarny v JOTAL LABOR 19700 US ‘COMPLETELY SATISFIED™ PLEASE
AAKk & 3 3 KARKEX R A kRN EkFREF KIHEEAT KA IR h b & e 2.
. 5 JOTAL PARTS . <1 96 CONTACT OUR SERVICE MANAGER.
¥ | 1 CASH [ ] CHECK €K NO. [ 1 * TOTAL suBLEY. .. 0.00 THANK YOU
* 0 (1 * TOTAL 6.0.G.... 0.00
* [ ] visa MASTERCARD [ ] DISCOVER ¥ TOTAL MISC ClG. 0.00
Ad * TOTAL MTSC DISC 0.00 SERVlCE HOURS
® [ ] AMER XPRESS | ] OTHER [ ] CHARGE * 10TAL TAX...... 0.00 MONDAY - FRIDAY
* * e 7:30 AM. - 6:00 PM.
KR e e e R e T s s g TOTAL INVOICE $ 243.96 SATURDAY
THANK YOU FOR CHOOSTNG GULF COAST FORD FOR YOUR 8:00 A.M. - 3:00 PM.
SERVICE NEEDS! FORD MAY CONIACT YOU IN REGARDS
10 YOUR RECENT SERVICE VISIT. WC WOULD BE GRATEFUL
IF YOU TOOK THE TIME TO FILL OUY THE SURVEY. PARTS HOURS
TF THFRE [S ANY REASON THAT YOU ARE NOT COMPLETELY MONDAY - FRIDAY
SATISFIED, PLEASE CALL BRIAN BURNS @ 713-422-6271 8:00 AM. - 6:00 PM.
SATURDAY
8:00 AM. - 3:00 PM.
"CUSTOMER SIGNATURE
NOT RESPONSIBLE FOR LOSS OR
DAMAGE TO CARS OR ARTICLES
LEFT IN CARS IN CASE OF FIRE,
THEFT OR ANY OTHER CAUSE
BEYOND OUR CONTROL.
SUPPLIES - A token charge equivalent 1o
15% of the labor charge is included for
supplics used on your vehicle, Maximum
charge of $50. Applicable supply items
are: Nuis, bolts, washors, fape, pins,
acrospray, sheflac, solvent, rags,
carburelor cleanor, towals, solder, baltery
cleaner, wire, window scaler, hazardous
wasle, elc.
THANK YOU FOR THIS OPPORTUNITY
TO SERVE YOU, IT IS OUR AIM TO PER-
FORM ALL THE REPAIRS REQUESTED
ON THIS BEPAIR ORDER TO YOUR
COMPLETE SATISFACTION. IF OUR
SERVICE WAS SATISFACTORY TELL
YOUR FRIENDS, I NOT PLEASE TELL
US IMMEDIATELY.
THANK YOU FROM
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